Steps for Booking of Sport Halls by Retirees

1. Contact Hong Yip's hotline (Tel: 3120 2413) during Office Hours (from 9am to
6pm on Mon to Fri).

2. Provide Hong Yip with the name and retiree card number for verification.

3. Checkthe available sessions of Sport Hall and confirm the booking session with
Hong Yip over the phone.

4. Receive an email with booking and payment details (i.e. hiring charge amount
and HKMU'’s bank account number) via HKMU retiree email account.

5. Deposit the hiring charge in HKMU’s bank account and send the bank-in-slip to
Hong Yip via email hkmumc@hongyip3.com within 2 working days.

6. Receive a booking confirmation email from Hong Yip upon successful payment.

7. Present the booking confirmation along with the retiree card before using the
sport hall when requested.
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Important Notes

1.

10.

Each user is allowed to reserve a maximum of 2 court hours per week in each
sports hall and not more than 2 hours per day.

The user should settle the hiring charge within 2 working days (i.e. inclusive of
the day of receipt of email and should be before 5pm of the 2nd working day).
Booking shall be released if the user fails to settle the payment before the
deadline.

The user can reserve the Sports Hall from the 3rd working day ahead up to 14
days (inclusive of the day of making the booking).

Under normal circumstances, application from a user to refund or change a
confirmed booking to a different time or venue cannot be arranged.

Hall users must read all booking procedures and regulations before booking.
By confirming the hall booking, user agrees to follow all regulations in relation
to booking/use of the sports halls.

No private coaching is allowed.

Users will be held responsible for all damages caused to the sports halls. All
damages must be reported to the security guards immediately. Users should

not rearrange or remove sports facilities in the sports halls.

Guests must be accompanied by users throughout their stay in the sports halls.
Users will be responsible for the conduct and behaviour of the guests they

bring in.

FMU may refuse any person from using the sports halls if he/she does not
comply with the above regulations. In such event, the booking will be cancelled

automatically and paid fee will be forfeited.

Please visit our website https://www.hkmu.edu.hk/fmu/services/venue-
booking/sports-halls/ for further details of “Charges for Different Hall Activity”
and “Adverse Weather Arrangement”.
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